Tech Tip Tuesday—September 5, 2017

Tech Tip is back!

We hope that everyone had an enjoyable summer! While the Tech Tip was on hiatus, we have not
stopped work at Livery Coach. We are continuing to work on enhancements and additions to the Livery
Coach suite of products, which will be the subject of future tech tips. Remember that you can access all
the archived tech tips at http://www.liverycoach.com/techtips/. When you are logged into Livery
Coach, you can also click Help...About to get a brief summary of some of the enhancements.

Some of the enhancements either already complete or on the near-term roadmap that we will be talking
about in future tech tips include:

o Auto-Close — trips that meet your criteria can be closed in TripBook without human
intervention
ELD (Electronic Driver Log) integration—coming this fall (with go.keeptruckin.com)
Web Booking Portal—Zero Resistance booking
iGroup—allows your meeting planners to have a dynamic group manifest with chauffeur
info and GPS tracking
GRIDD Integration—send and receive trips from other systems. Are you connected yet?
Map-based rate zones—draw your zones on a map rather than entering sets of
cities/states/zips

o ETA tracking—the system will track your trips and give you advance warning if a
chauffeur appears to be running late

Fall Show Schedule

Livery Coach will be exhibiting at the Chauffeur Driven Show in Orlando (October 22-25) and the LCT
East Show in Atlantic City (November 5-7). We look forward to seeing you there! For those of you
planning further ahead, we will also be exhibiting at the LCT Show in Las Vegas in March 2018. More
details will be forthcoming as we get closer to these events.
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